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E-File No. 35321-MMDMUM-1401 1(16)/1/2025—SEOI 63/3/ 2025, Date: 13.10.2025

ORDER
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Whereas, M/s Avisa Marine Services Private Limited [hereinafter to be referred as
‘RPS agency’] was issued with Recruitment & Placement Service License bearing No.
RPSL-MUM-162125 valid from 03.01.2023 to 03.01.2028 by the Director, Seamen's
Employment Office, Mumbai under Merchant Shipping (Recruitment and Placement of
Seafarers) Rules, 20186.

2. And whereas, it was observed that RPS agency had failed to undergo Annual
Inspection for the years 2024 and 2025 within stipulated time-limit and therefore, is
observed to be in violation of Rule 5(1)(z) and Rule 13(2) of M.S. (R&PS) Rules, 2016
to be read with Para 1.8 of DGS Crew Br. Circular No. 03 of 2016 dated 23.08.2016.

3 And whereas, a show cause notice under Rule 12(1) of M.S. (R&PS) Rules, 2016
was issued to RPS agency vide this office letter No. 35321-MMDMUM-
14011(16)/1/2025/435/2025 dated 31.07.2025 for the observed violations mentioned
vide Para 2 above.

4. And whereas, RPS agency submitted reply to show cause notice vide letter
dated 21.08.2025 stating that delay was unintended and caused due to operational
constraints, manpower shortage, internal transition.

5. And whereas, this office vide email dated 26.09.2025 scheduled a Personal
Hearing with RPS agency on 08.10.2025 under Rule 12(2) of MS (R&PS) Rules, 2016.
However, neither any representative from RPS agency attended the Personal Hearing
nor any intimation in this regard was received from RPS agency.

6. Therefore, it is concluded herein that RPS agency has no valid explanation to
tender and it is evident from all the above that said RPS agency is guilty of conducting
its affairs in violations of Rule 5 of Merchant Shipping (Recruitment & Placement of
Seafarer) Rules, 2016 promulgated vide Gazette Notification GSR No. 169 (E) dated
15.02.2016 and Merchant Shipping (Maritime Labour) Rules, 2016.
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7. Based upon the aforesaid, the Director, Seamen'’s employment Office exercising
the power vested upon them in accordance with Rule 12 of Merchant Shipping
(Recruitment ang Placement of Seafarers) Rules, 2016 orders following:

9, This issues with the approval of Director, Seamen' Employment Office,
Mumbai.

No.-61, Sector-11, CBD Belapur
Copy to:

1. The Directorate General of shipping, Mumbai {Kind Attn. DDG(Crew}, for
information

2. The Principal Officer, Mercantile Marine Department, Mumbai, for king
information.

3. The Directorate General of Shipping, Mumbaj (kind Attn. DDG, E-Governance

with request said withdrawn order, for necessary updation of the said RPS

Licence on DGS Website.

The Director, Seamen’s Employment Office, Kolkata/Chennai

The Shipping Master, Mumbaj/KolkataIChennaf.
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